
Presentations for new NHS nurses from overseas

Jointly delivered NHS and police presentation to increase confidence in the police and encourage

reporting of hate crime.
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Key details

Does it work? Untested – new or innovative

Focus Prevention

Topic

Anti-social behaviour

Community engagement

Crime prevention

Ethics and values

Neighbourhood crime

Violence against women and girls

Vulnerability and safeguarding

Contact Richard Gentry

Email address richard.gentry@northumbria.police.uk

Region North East

Partners
Police

Health services

Stage of practice The practice is implemented.

Start date January 2020
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Key details

Scale of initiative Regional

Target group
Adults

Communities

Aim
The aims of this initiative are to:

encourage new nurses to feel confident about contacting the police if they experience or witness

hate crime

improve trust and confidence in British policing

increase levels of crime reporting

This is achieved through a presentation, which provides practical advice about moving to the region

and key policing topics related to hate crime. The policing topics include information about: 

hate crime

crime prevention

safeguarding 

violence against women and girls (VAWG)

Intended outcome
Improved community and NHS staff safety.

Improved reporting of crime from new nurses (measured from local data compared to those who

have received this input).

Increased confidence in policing for new NHS nurses from overseas.

Description
Northumbria Police has started several initiatives to help address hate crime. These include the

delivery of hate crime awareness training in hospitals and the delivery of out of court resolutions for
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some hate crime incidents. 

As part of the drive to address hate crime, the force identified that two of the top three hate crime

hotspots in the force area were NHS premises. The force sought to:

improve levels of hate crime reporting

encourage awareness of hate crime among hospital staff

ensure new nurses from overseas feel confident to report such crime to the police

About the presentation

The initiative is a joint presentation given by the regional NHS lead and police community

engagement teams. The presentation takes a morning or afternoon.

Topics included in the presentation can vary, depending on what is deemed most appropriate for

the particular audience. The policing elements typically include sessions on:

how to report hate crime

some of the legislation around hate crime

information around how to contact the police and other local assistance services

The presentation also offers practical assistance on moving to the region. For example, providing

information about local community groups relevant to the audience demographic.

In addition to the policing topics, the NHS lead adds some lived experience to the presentation

(having been a victim of hate crime). Various community safety literature is provided from the force

at a minimal cost.

The presentation is delivered in large NHS premises that are seeing classes of new nurses arriving

to the area (from 20-100 at a time). It is estimated that approximately 1,000 nurses have received

the presentation since the initiative began.

Overall impact
Feedback suggests the presentations have been very well received by new nurses.

Increased reporting and awareness of hate crime have been suggested to have real value for the

hospital staff.
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The force has found improved relationships with NHS contacts as an unintended consequence of

this initiative.

The force has developed a problem-oriented approach to addressing hate crime issues as a pilot

for sharing with other areas.

Learning
The force highlights the importance of consistency across NHS trusts. This ensures that all trusts

adopt the initiative and provide the same input (with some changes for relevance), so each group

of nurses gets the same core information.

Holding sessions online during COVID-19 reduced engagement.

Presentation terminology should be agreed beforehand. There are some differences between

health and policing terminology, which may inhibit understanding.

This initiative could be developed further to be used for overseas students arriving at local

universities and colleges.

Copyright
The copyright in this shared practice example is not owned or managed by the College of Policing

and is therefore not available for re-use under the terms of the Non-Commercial College Licence.

You will need to seek permission from the copyright owner to reproduce their works.

Legal Disclaimer
Disclaimer: The views, information or opinions expressed in this shared practice example are the

author's own and do not necessarily reflect the official policy or views of the College of Policing or

the organisations involved.

Tags
Hate crime  Diversity and inclusion
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