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We want to hear from anyone involved in identifying, designing and implementing responses to crime
and disorder problems
News 2 mins read

We know that problem-solving is an effective approach to reducing a variety of types of crime and
disorder, and can improve our ability to manage and reduce demand on policing.
We are continuing to work with forces to overcome the challenges of implementing a problemsolving approach and ensure policing is increasingly focused on proactive preventative activity, as
opposed to reacting to crime once it has occurred.
Our guidelines for neighbourhood policing set out the essential elements of problem-solving and
provide evidence-based advice on problem-solving in the local community. We are now working
with frontline officers and staff, analysts, researchers and senior leaders to develop new guidelines
to help forces adopt a consistent and sustainable problem-solving approach across policing.
To ensure the guidelines, the scope of which we will be consulting on until 18 June, will support
forces in the most effective way possible, we need to draw on the knowledge and experience of
officers, staff and volunteers from across policing. You can shape this work by:
providing feedback on the scope of the guidelines
being a member of the guideline committee developing the guidelines
We want to hear from all those involved in identifying, designing and implementing responses to
crime and disorder problems as well as those responsible for setting organisational strategy and
facilitating specific ways of working.

Consultation closed
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Thank you to all of those who provided feedback.
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Related resources
Download the consultation documents and submit your response before 18 June. To express your
interest in being part of the guideline committee or submitting practice evidence, complete the
relevant section(s) on the consultation feedback form.
Problem-solving: effective implementation – scope of practice guidelines (pdf) 260.69 KB
Problem-solving guideline – feedback form (docx) 138.45 KB
Role description: Guideline Committee members (pdf) 103.04 KB
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